e-IEP PRO 2023 Highlights / 2024 Forecast

We hope 2024 has started off well for you. As we begin the new year, we would like to reflect on some of the highlights from
2023 and share our forecast for the e-IEP PRO in 2024.

** HIGHLIGHTS FROM 2023 **

** SUSTAINED STATE-WIDE ADOPTION OF e-IEP PRO - In 2023, a significant number of Local Education Agencies (LEAs) in Arizona
made the switch to the e-IEP PRO that included Cartwright ESD, Phoenix ESD and the Sonoran Schools. Currently, over 582 Arizona
LEAs are using the e-IEP PRO that are comprised as follows:

e 190 Arizona public school districts (~80% of Arizona public school districts)

e 383 Arizona charter and private schools (~70% of Arizona charter schools)

e 9 State and local agencies.

** 98% RETENTION - In 2023, thanks to the loyalty and dedication of our customers, the e-IEP PRO maintained its exceptional
retention rate. In the 23 years that the e-IEP PRO has been provided in Arizona, the e-IEP PRO has experienced a 98% retention
rate of all LEAs sold. Arizona LEAs continue to experience that promises or claims of comparable special education management
products and services do not match the strong and consistent services offered by the e-IEP PRO and its support team.

** INTRODUCTION OF THE GOALS QUICK TRACK FEATURE — A new Quick Track Feature is now available to e-IEP PRO users. Quick
Track is an optional, fully integrated, goals tracking feature for schools and special education professionals to better track, report
and collaborate on student progress towards mastering IEP goals (as documented in the student’s IEP document), while also
displaying the effectiveness of their programs and services. Using this feature, daily progress on all student goals can be easily and
graphically logged and tracked. See http://tinyurl.com/32jsfwze for more details on this exciting new feature.

** CONTINUED ADOPTION OF e-MTSS PRO SOFTWARE — Additional Arizona LEAs signed up to utilize the e-MTSS PRO software in
the 2023-24 school year. The e-MTSS PRO is a comprehensive MTSS student management system that tightly integrates all MTSS
student data and corresponding documents into one comprehensive system that can also be integrated with the e-IEP PRO
software and student data. See http://www.e-mtsspro.com/ for details.

** CELEBRATED 25 YEARS OF SUCESSFUL BUSINESS — MediaNet Solutions, Inc. (MSI), the providers of the e-IEP PRO, e-ELL PRO
and the e-MTSS PRO, celebrated 25 years of success in business this year. MSI was established in 1998 and has been providing
software products to schools, districts and agencies ever since.

** ADDED NEW FEATURES AND CAPABILITIES - Continuing the trend of adding more value to its products and services, Version
23.0 of the e-IEP PRO, incorporated a unique number of new and exciting enhancements with highlights that include:

e Preschool Outcome Data was added to the preschool tab within the Student Profiles module;

e Added the ability to link Health Plans (created in the Misc. Forms Module) to a student’s 504 Accommodations Plan;

e  Multifactor Authentication (MFA) was added as an option that can be activated as part of the e-IEP PRO login feature.

** OVER 24,000 STUDENT RECORD TRANSFERS COMPLETED - In the 2022-23 school year, over 24,000 electronic student record
transfer requests were completed within the e-IEP PRO by its users moving student data amongst districts, charter schools, and
state agencies within Arizona. For the 2023-24 school year, e-IEP PRO users are on pace to complete over 25,000 electronic
student transfer requests.

** LOOKING FORWARD INTO 2024 **

** STATE-WIDE ROLL-OUT CONTINUES - For 2023, we are forecasting another very strong year where we anticipate that many
more districts and schools within Arizona will join the e-IEP PRO, e-ELL PRO and e-MTSS PRO family.

** WHAT'S AHEAD - MSI will continue to emphasize and build on its unique strengths that establish it as Arizona LEAs’ choice for
Leading Special Education, EL and MTSS Student Information Systems that will include:
e Maintaining and providing excellent services to the majority of the LEAs in Arizona that currently utilize the e-IEP PRO;
e Continuing its 23-year history of onboarding additional schools and districts in Arizona;
e Utilizing the online e-Workgroup feature to facilitate discussions and the development of appropriate change
requirements ensuring grassroots driven requirements are continuously incorporated into the e-IEP PRO;
e Providing a leading-edge electronic student records transfer capability that strongly supports and facilitates the easy
electronic transfer of student records amongst districts and schools in Arizona;
e Supporting and continuing to improve its comprehensive set of state-based Census and AzEDS reports;
e leveraging leading industry standards in continuing to offer a system that operates independent of the district’s Student
Information System (SIS), while simultaneously being able to be fully integrated with all leading SIS systems;
e Increasing the provision of the complementary e-ELL PRO and e-MTSS PRO Software systems to Arizona LEAs.

Thank You for Your Continued Support and Happy New Year!

The e-IEP PRO Team
Arizona’s Special Education Student Information System



